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Ordinance 2 of the Federal Council of 16 March 2020 on measures to combat 
coronavirus (COVID-19)  
 
Leaflet on “public establishments”  
Art. 6, para. 2: “Public establishments are no longer open to the public”  
 
Definition:  
Public establishments are businesses that are not absolutely essential for covering everyday 
necessities. They include shops (e.g. shoe and clothes shops, florists, etc.), craft and DIY 
stores for private individuals (“craft markets” may remain open, but they must not allow ac-
cess to private customers), other markets (a; this also includes slaughter livestock mar-
kets, livestock markets and sheep gradings), restaurants that offer meals on site, as well as 
bars, nightclubs and strip clubs. Furthermore, all entertainment and leisure businesses (e.g. 
museums, libraries, cinemas, concert halls, casinos, sport centres, fitness centres, swimming 
pools, wellness centres and ski areas, as well as zoos and botanical and zoological gardens) 
are also covered by this standard. Businesses offering personal services where close physi-
cal contact is unavoidable (e.g. hairdressing, massages, tattoo studios, beauty, solariums; 
this also applies to services that are provided in private households) are also forbidden from 
opening to the public. However, this does not apply e.g. to pure consultancy services that 
have been arranged by appointment, e.g. with insurance agencies and at lawyers’ offices, 
which take place in offices that are not generally open to the public. Visits by field employees 
to private or business customers are also permitted. In addition, dog-grooming parlours, for 
example, must close because they are accessible to the public. However, dog-sitting ser-
vices that also include picking up dogs, e.g. at meeting places (but not in business premises) 
may continue to be offered.  
 
The ban does not apply to:  
 
a. Food shops and other shops (e.g. kiosks or filling station shops), provided that they sell 

food or other everyday essentials;  

b. Takeaways, staff canteens, meal delivery services and restaurants serving hotel guests;  

c. Dispensing chemist’s shops and shops selling medical supplies (e.g. spectacles or hear-
ing aids);  

d. Post offices and postal agencies;  

e. Outlets of telecommunications providers;  

f. Banks;  

g. Filling stations;  

h. Railway stations and other public transport facilities;  

i. Workshops for means of transport;  

j. Public administration;  

k. Social care facilities (e.g. refuges);  

l. Funerals in the presence of immediate family;  

m. Healthcare facilities such as hospitals, clinics and medical practices, as well as practices 
and facilities of healthcare professionals in accordance with federal and cantonal law  

 

(see explanations under the heading “Important notes”).  

 



 

 

Further explanations on businesses/establishments that are not affected by the ban:  
 
The restrictions do not apply to establishments and events that must continue to run as be-
fore to cover the daily necessities of the population.  
 
This includes, in particular, food shops (including e.g. bakeries, butcher’s, health food shops 
and off-licences). An individual food market stall has the same status as a food shop and 
may therefore continue to operate, but it must also be possible to follow social distancing 
rules here. However, bakeries, e.g. must close any integrated cafés etc. Food shops that sell 
other everyday essentials do not have to restrict their range. Along with food, only everyday 
essentials, e.g. newspapers, animal feed, tobacco, sanitary products or stationery, may be 
openly accessible.  
 
Other shops are also not covered if they mainly sell food and everyday essentials (in addition 
to food e.g. newspapers, animal feed, tobacco, sanitary products or stationery). Laundrettes 
where clothes can be washed are also considered to be a daily necessity and may remain 
open.  
 
However, shops that are purely perfumeries, and florists, are not considered to be shops that 
sell everyday essentials.  
 
Takeaways are also not covered by the ban. However, takeaways may no longer offer any 
seating and/or must prevent the public from using seating (including seating outside). 
Staff canteens that only serve company employees, meal delivery services and restaurants 
serving hotel guests are still allowed. Services involving collection of pre-ordered meals are 
also covered by takeaways.  
 
Dispensing chemist’s shops, repair shops and outlets of telecommunications providers, 
banks and workshops for means of transport are also excluded from the ban. This includes 
car and bike repair shops. Public and operating facilities for public transport should also con-
tinue to operate.  
 
Public administration (e.g. local administration, police stations) also remains open.  
 
Social care facilities are also excluded. These are publically accessible facilities that provide 
people with refuges and fulfil the duties and responsibilities of the social care system. These 
are, for example, services for people with disabilities, refuges for homeless people or people 
with addiction issues and facilities for people with disabilities (e.g. residential homes, daycare 
facilities and workshops).  
 
Healthcare facilities, in particular, such as hospitals, clinics and medical practices, should 
continue to operate. See information under “Important notes“.  
 
Services relating to medical devices, for example in the spheres of orthopaedics and rehabili-
tation (e.g. repairs or supply with products) must still be possible, but the relevant shops 
must close because they are publically accessible businesses.  
 
Hotels and other accommodation businesses (e.g. youth hostels) may continue to operate.  
 
Workshops and businesses that have no saleroom, counter or showroom areas (e.g. garden-
ing, painting, joinery, carpentry, taxi businesses and other private driving services, arrange-
ment of cleaning services) are not considered to be publically accessible businesses. If busi-
nesses are publically accessible, they must close the part that is accessible to customers 
(this concerns electrical appliance stores or garden centres, for example).  
 



 

 

Provided they are not accessible to private customers, businesses in the agricultural trade 
are also not considered to be publically accessible businesses; they may continue to supply 
agricultural businesses with feed, fertilizer and seeds, etc.. Other intermediate and wholesale 
trade businesses that are only accessible to the relevant staff are also not considered to be 
publically accessible businesses.  
 
Building sites are also not considered to be publically accessible and may continue to oper-
ate. See information under “Important notes”. 
 
Online trading or offers through and/or from courier services are also allowed. Goods can 
either be shipped to the customer or collected by the customer, but, in this case, the custom-
er must not enter the business premises. Placing orders is business premises is not allowed 
either.  
 
Important notes:  
 

 Healthcare facilities  
All questions about “Healthcare facilities such as hospitals, clinics and medical prac-
tices, as well as practices and facilities of healthcare professionals in accordance with 
federal and cantonal law”, such as e.g. granting of authorisations, should be sent to 
mmd@bs.ch.  
 

 Building sites  
Building sites can be operated if the following hygiene measures from the Federal Of-
fice of Public Health are implemented:  
 

 Social distancing (at least 2 metres’ space between people) must be adhered to.  

 Regular handwashing must be possible.  

 Hand sanitizer must be made available.  

 It must be possible for people to go to the toilet and then wash their hands. 

 Use of portable toilets is permitted if people are able to wash their hands after-
wards.  

 Portable toilets must be cleaned every day and emptied at least every second 
day.  

 People who are ill or who feel ill are not allowed to work on building sites.  
 

 Adherence to hygiene measures and social distancing  
All businesses must implement the FOPH recommendations regarding hygiene and 
social distancing. In particular, the number of persons who are in a certain place at 
the same time must be limited and gatherings of people avoided.  
 
The FOPH guidelines on hygiene and social distancing can be put into specific terms 
for the retail trade as follows:  

 Sale of loose products is permitted. Business are not obligated to use additional 
packaging or covering materials for products, because sale of loose products 
does not increase the risk of transmission. Equally neither sales staff nor cus-
tomers are obligated to wear gloves because such a measure would not contrib-
ute to lowering the risk of transmission.  

 The handles of shopping trolleys and baskets should be cleaned daily with soap 
or conventional cleaning products. However, complete cleaning of these items is 
not necessary, because the places that mainly need to be cleaned are those 
places that come into contact with customers’ hands. For that reason, touch 
screens that are often used for self-check-out services must also be cleaned reg-
ularly. Because of limited resources, use of disinfectant should be avoided where 
possible.  
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 The number of people who are allowed to be in a shop at any one time depends 
on the floor space of the shop. One person per 10m2 can be taken as a bench-
mark. For example, 100 people (including staff) can therefore be in a shop with a 
floor space of 1,000m2 at the same time. Local conditions must be taken into 
consideration for smaller shops, for example social distancing guidelines, in par-
ticular, must be followed.  

 
Additional notes:  
 
From 13 March 2020 or 16 March 2020, the competent cantonal authorities can carry out 
unannounced checks at any time, in accordance with Article 8 of Ordinance 2 on measures 
to combat the coronavirus (COVID-19).  
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